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Translation of key points:
• Interviewer reading a list of bank 

products one after another, without 
following the instruction of reading them 
one by one and waiting for the 
respondent to give an answer if they own 
the product or not. This influenced 
addressing additional questions for each 
product, thus the interviews were 
cancelled.

• Interviewer not returning to a previous 
question to clarify the situation after the 
respondent gave a contradictory answer.

• The locality of the respondent was not 
selected correctly. 

Example of feedback to interviewers
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Translation of key points:
• Interviewer checking the wrong locality 

of the respondent. 
• Interviewer not writing the whole answer 

to an open ended question. 
• Interviewer not following the instructions 

of what to check in a list, even though 
the same feedback was given to them 4 
times before. 

Example of feedback to interviewers
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Translation of key points:
• Interviewer not returning to a previous 

question to clarify the situation after the 
respondent gave a contradictory answer.

• Interviewer not clarifying what a question 
meant when the respondent showed they 
do not understand. 

• Interviewer not clarifying what 
telecommunication providers the 
respondent uses – which was crucial for 
the rest of the questionnaire – thus the 
interview was cancelled.

Example of feedback to interviewers
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Translation of key points:
• 17 out of 19 interviews made by an interviewer were cancelled.
• Interviewer reading a list of interactions with a provider one after another, without following the 

instruction of reading them one by one and waiting for the respondent to give an answer if they 
interacted that way or not. This influenced addressing additional questions for each interaction, thus 
the interviews were cancelled.

• Interviewer not writing the whole answer to an open ended question. 

Example of feedback to interviewers
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Translation of key points:
• Interviewer not registering all the 

answers given by the respondent –
this would have opened additional 
questions, thus the interviews were 
cancelled.

• Interviewer not clarifying when an 
answer given by the respondent was 
not clear. 

• Interviewer forcing answers from 
the respondent even they said they 
do not know the answer (there was 
an option available for “do not 
know”).

• Accepting answers from two 
respondents in the same interview. 

Example of feedback to interviewers
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